@ RK MacDonald Nursing Home: Resident & Staff Safety Quality Indicator Dashboard

Any indicator highlighted in red is moving to the Quality Improvement Plan for immediate follow up
SAFETY EVENTS: RESIDENTS 2022-23 2023-24
Indicator Definition Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Benchmark or
Trending 1 or
Responsive Behaviors | Care Area Days Nights Cross reference CCA feedback with care planning to
Tanglewood 9 1 ensure licensed staff is addressing responsive 5 2 0 1 7 1 10 N
- behaviors
Thistledown 0 0 6 1 1 0 0 2 0 4
Cobblestone 1 0 Staff GPA training is being led by nursing — going very 0 5 2 1 4 0 1 ™
Martha’s 6 1 well 12 9 5 3 0 3 7 ™
Maple Ridge 3 1 6 4 2 1 5 7 4 J
Brambleberry 4 4 0 0 7 3 4 4 8 ™
Elopement Care Area | Tangle | Thistle | Cobble | Martha | Maple Ridge Brambleberry Total BH > 29 21 14 9 13 17 30 ™
Totals -» 0 0 0 0 1 1 Total Elope - 2 0 4q 0 2 5 2 =
% SER Reports Completed forms must reflect critical thinking, problem solving and action planning 99% | 90% | 92% | 81% 83% 90% @
Completed
SAFETY EVENTS : STAFF 2022-23 2023-24
Care Areas - | Ta Th Co | Ma MR Br Main Food Laundry Other Ql Q2 Q3 Q4 Q1 Q2 Q3 Q4 Benchmark or
Injury Type 4 Services Trending 1 or |
Injury with Personal 3 3 0 0 0 1 0 0 0 0 5 0 3 1 4 2 7 ™
Care
Injury with 1 1 0 2 0 0 0 0 0 0 1 1 3 5 3 2 4 ™
Transferring
Injury with Equip 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 N
Failure
Injury with Slip / trip 0 0 0 1 0 0 0 0 0 0 0 2 2 3 1 0 ™
Injury with Lifting 1 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 ™
Other Injuries 1 1 0 0 1 0 0 0 0 0 2 2 4 3 2 1 T
Totals -> 6 5 0 3 1 1 0 0 0 0 8 5 12 13 12 6 ™
% SER Reports Completed forms must reflect critical thinking, problem solving and action planning 79% | 100% | 90% 86% 57% 63% @
Completed
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@ RK MacDonald Nursing Home: Resident & Staff Safety Quality Indicator Dashboard

FALL EVENTS: RESIDENTS 2022-23 2023-24
# of Resident Falls | CareArea Days Nights w uw (o} 1 Q2 Q3 Q4 (o} 1 Q2 Q3 Q4 Benchmark or
Notes Trending P or 4,
Tanglewood 11 25 3 33 Ratio of Witness to Unwitnessed 12 8 10 19 22 26 36 ™
Thistledown 4 6 0 10 is1:7.6 12 5 10 3 3 7 10 ™
Cobblestone 17 5 5 17 5 10 6 19 26 24 22 N
Martha’s 13 10 3 20 9 9 7 12 12 26 23 N
Maple Ridge 4 2 1 9 26 14 |12 13 18 6 J
Brambleberry 3 3 0 2 6 7 11 14 21 6 NP
Totals - 52 53 12 91 49 64 55 76 0 122 103 N
% Fall Reports ***Completed forms must reflect critical thinking, problem solving and action planning 90% | 100% | 100% | 100% | 100% | 100% 93% NP
Completed

UW = # Unwitnessed ‘ W = # of witnessed

File: Quality & Safety (P) Drive: Continuous Quality Indicators/CQl 2022-23/Resident and Staff Indicator Dashboard

2|Page




